Dumfries & Galloway Compact: 

Voluntary/Community Sector Record Form

For your experiences, comments & complaints

Please use this form to record experiences of working with public agencies in the region. Please do not include any information which may be regarded as confidential.

	Name of your organisation/ group
	

	Your name (optional)
	

	Date
	

	Name of public agency
	

	Public agency department

(see appendix for more info)
	


What was your experience in working with the public agency?

                                                                                                                                                                If there was a concern, what aspect of the Compact do you think has been breached?


Did you or the agency have to take action? If so, what was this?

What was the outcome?  Are there any outstanding issues?

Can the Compact Implementation Group help resolve any outstanding issues?


Please return this form to either:

Sheila Armstrong





Joyce Harkness

Business Manager Community Services


Exec Officer



Woodbank






DGFedCVS

30 Edinburgh Road





PO Box 7736

Dumfries  






Lockerbie

DG1 1NW






DG11 1WD

Tel: 01387-260441





Tel: 01387-810011

Email: Sheila.Armstrong@dumgal.gov.uk

joyce.harkness@dgfcvs.org.uk
Appendix  - Agency departments
	Council:

	arts, libraries, museums, registration
	area management team
	adult services

	children’s services
	“dg first” 

(combined services)
	customer services

	community learning & development
	Councillors
	community planning

	finance, property and personnel services
	funding for the voluntary sector
	housing

	leisure and sport services


	older people’s services
	planning, environment, regeneration and housing services

	schools services 


	social work
	

	NHS:

	community health services( including community hospitals)
	Dumfries and Galloway Royal Infirmary
	funding for the voluntary sector

	mental health services
	NHS Board Members
	Public Health

	Other public sector agencies:

	police
	fire & rescue service
	forestry commission

	If  you don’t know the name of the relevant department, briefly describe its activities:













































































































































better relationships, better results


